
Preventative Maintenance Program 
 
 
What is a Preventative Maintenance Program? 
 
Our customer Preventative Maintenance Program is designed to keep 
your equipment working safely and efficiently and to limit the 
frequency of repairs through regular maintenance, calibration, 
lubrication and inspections.  It is a misconception that since a piece of 
equipment is under a manufacturers warranty a service agreement 
isn�t necessary.  The best analogy is your vehicle. Although the vehicle 
is under warranty, the dealer does not pay for oil changes, tire 
rotation, alignments, tune ups, etc� All equipment has a manufacturer 
suggested Preventative Maintenance Schedule which should be done 
weekly, monthly and daily from the day you receive your equipment. 
We offer a customized program designed for your specific needs.  
Upon contract approval, your facility and its equipment will be entered 
into our database to track the service history and inventory of your 
equipment.   
 
How will it benefit my facility? 
 
You will find that regular servicing of your equipment pays for itself! 
 

• No more �Out-of-Order� signs 
• Lower repair costs on older equipment 
• Equipment lifespan is greatly increased  
• Create a safe workout environment limiting potential liability 
• Higher client retention 
• Greater return on investment! 

 
During each preventative maintenance visit, ALL equipment covered 
under the agreement will be inspected for safety, thoroughly cleaned 
in the interior as well as the exterior, lubricated and adjusted 
according to manufacturers specifications. Upon the completion of your 
visit we will complete a Preventative Maintenance Checklist that will 
indicate any need for repairs that were discovered to avoid any down 
time in your facility.  
 
 
What is done during the preventative maintenance program? 
 
We work with you and make a maintenance schedule that fits your 
needs with monthly, quarterly, or bi-annual schedules.  



TREADMILLS 
 

• Inspect and adjust 
running belt 

• Inspect Deck for wear 
and wax levels (clean 
wax nozzles) 

• Vacuum Interior / 
Exterior 

• Clean Hood 
• Clean Frame 
• Inspect Drive Belt 

• Inspect and lubricate 
rollers 

• Check motor brushes 
• Lubricate lift 
• Inspect Wheels 
• Inspect shock 

absorption system 
• Diagnose errors 
• Check mileage and/or 

hours 

• Check amp draw 

ELLIPTICALS 
 

• Clean Hood / Shroud 
• Vacuum Interior 
• Clean Frame 
• Check Tracks 
• Lubricate Lift 
• Inspect / Clean 

Wheels 

• Inspect / Clean 
Rollers 

• Check Flywheel 
• Inspect Drive Belt 
• Diagnose errors 
• Check stride 
• Record Usage/ Hrs 

 

STEPPERS 
 

• Clean Covers 
• Clean Frame 
• Vacuum Interior 
• Clean Friction Belt 
• Grease Pivots 
• Check Springs 
• Check Cables 
• Lubricate Chains 
• Check shocks 
• Check Electrical 

Connections 
• Check Alternator 

Brushes 
• Check handrails 
• Diagnose Errors 
• Record Usage / Hrs 

 

EXERCISE BIKES 
 

• Clean Covers 
• Clean Frame 
• Clean Pedals 
• Inspect Drive Belt 
• Inspect Alternator 

Brushes 
• Inspect Cranks 
• Check electrical 

connections. 
• Check for proper 

resistance level 
• Check battery 
• Record Usage / Hours 
• Diagnose Errors 

 

SPIN BIKES 
 

• Clean Handlebars 
• Clean / Polish Chrome 
• Clean Flywheel 
• Clean hub assembly 
• Clean & Inspect Turbo 

Chain 
• Adjust / Tune up bike 

for proper tension 
and performance 

• Lubricate all moving 
components 

• Lubricate bearings 
• Lubricate all pop-in 

pin assemblies 
•  

 

STRENGTH 
 

• Lubricate guide rods 
with special cleaner 

• Grease fittings 
• Check bushings 
• Tighten nuts 
• Check upholstery for 

tears or excessive 
wear 

• Adjust plates 
• Check Cables for 

fraying & proper 
tension 

• Check functionality of 
machine for safety.  

 

 
Each piece of equipment at your facility will be numbered for your 
convenience and easy service call request.  A log book is also provided 
to be kept at the facility to specify the details needed for the field 
service technician to complete the service request.  
 
*Call Toll Free 866-496-8324 for a free estimate at your facility! 
 


